HOW TO PUT YOUR MEMBERSHIP ON HOLD OR CANCEL

1. Login to the website

~ BUTTON Shop v Sparkling v White v Red v OmmerWines v WineCub Visit v Blog  Abour v
Alpine Valley

EXCITING ALTERNATIVE

VARIETALS

HANDCRAFTED IN ALPINE'VAELEEYS, VICTORIA

SHOP NOW.

2. Select ‘adjust’ on your Club Membership, go to the ‘Club Memberships’ tab.

Hello Joanna

Welcome to your account! Log out [+

Member since Dec 12, 2023

Dashboard Club Memberships Order History Reservations Allocations Account Details

Club Memberships

6 Pack Mixed

£33 Your next shipment hasn't been scheduled yet.

Shipping Address Change Payment Method Change

3. From this tab (scroll down), you will be able to:
a. adjust the club membership you have (from 6 to 12 or 12 to 6),
rejoin a club,
put your membership on hold or
cancel your membership

oo o




Status  Active

Cancel membership

Member since Dec 12, 2023

6 Pack Mixed

o Your membership is not activd start receiving shipments again.

_Join our club again tg

Member from Sep 12,2019 - Nov 17,2023

Status  cancelled

OR contact us and we will happily help you with whatever changes you’d like to make — email
wineclub@billybuttonwines.com.au or call us on 0447850060.

Alternatively, when your next club shipment is ‘active’, you can scroll to the bottom of the club options page
and click on the links ‘Put your club on hold’ or ‘Cancel club’
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