
HOW TO CANCEL OR PUT YOUR MEMBERSHIP ON HOLD 
1. Login to the website 

  

 

 

2. Select ‘adjust’ on your Club Membership, go to the ‘Club Memberships’ tab.  
 

 
 
 
 

3. From this tab (scroll down), you will be able to: 
a. adjust the club membership you have (from 6 to 12 or 12 to 6),  
b. rejoin a club, 
c. put your membership on hold or  
d. cancel your membership 



 

4. OR contact us and we will happily help you with whatever changes you’d like to make – email 
wineclub@billybuttonwines.com.au or call John on 0431728783. 

 

5. Alternatively, when your next club shipment is ‘active’, you can scroll to the bottom of the club options page 
and click on the links ‘Put your club on hold’ or ‘Cancel club’  

 

 

 

 

 

mailto:wineclub@billybuttonwines.com.au

