
HOW TO CANCEL OR PUT YOU MEMBERSHIP ON HOLD 
Please be aware that we reserve the right to charge a $20 administration fee if you cancel before 
receiving 3 wineclub shipments. 

1. Login to the website 

 

 

If you are logging in for the first time since the new website went live (August 10) click the forgot 
password link. The ‘magic link’ is for if you have temporarily forgotten your password and want to 
access the site without resetting your password.

 

 



2. Select ‘adjust’ on your Club Membership 

 

 

3. Scroll to the bottom of the club options page and click on the links ‘Put your club on hold’ or 
‘Cancel club’  

 

 

 


