HOW TO CANCEL OR PUT YOU MEMBERSHIP ON HOLD

Please be aware that we reserve the right to charge a $20 administration fee if you cancel before
receiving 3 wineclub shipments.

1. Login to the website
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If you are logging in for the first time since the new website went live (August 10) click the forgot
password link. The ‘magic link’ is for if you have temporarily forgotten your password and want to
access the site without resetting your password.
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Email New to Billy Button Wines? It only takes a
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Password CREATE ACCOUNT
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Or quickly login with a

Our check out uses industry-standard encryption to protect the confidentiality of the information you submit,

Questions? Just email info@billybuttonwines.com.au
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2. Select ‘adjust’ on your Club Membership
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Welcome Joanna

If we can assist you in any way, please do not hesitate to reach out to our cellar door team directly at (03) 5755
1569.

Your Profile Club Memberships

Joanna Marsh [ fataccount | Dozen Mixed

Porepunkah, VIC, AU Ship To: 6856 Great Alpine Road
jo@billybuttonwines.com.au Bill To: Card ending in 0618

0418 559 344 Status: Active

Password: == Your next club package is Sep 22,2019

-2 of 2017 Billy Button The Elusive' Nebbiolo

1 of 2019 Billy Button The Demure’ Pinot Blanc
-2 of 2019 Billy Botton 'The Torment' Riesling
-1 of 2018 Billy Button The Delinquent’
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3. Scroll to the bottom of the club options page and click on the links ‘Put your club on hold’ or
‘Cancel club’
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